SHORE POLICIES AND PROCEDURES: STUDENT SERVICES DIVISION

TITLE: NON-DISCRIMINATION

POLICY: With regard to admission, access, education, treatment, employment, business
and all other transactions, Shore Educational Collaborative does not discriminate against
students, families, employees, or the general public on the basis of race, color, national
origin, sex, sexual orientation, age, religion, genetic information, gender identity,
disability, citizenship status, military service, or homelessness. Students, their families,
and Shore employees will be given equal access to all of Shore’s benefits, activities, and
services. Questions or complaints related to possible discrimination as it relates to any of
the protected classes as legislated by: Title VI of the Civil Rights Act of 1964 (Title VI),
Title IX of the Education Amendments of 1972, Section 504 of the Rehabilitation Act of
1973 (Section 504) and Title II of the Americans with Disabilities Act of 1990 (ADA);
the Age Discrimination Act of 1974 (Age Discrimination Act), Chapter 622 of the Acts
of 1971 (M.E. ¢.76, §5), and Chapter 151B of the General Laws, should be directed to:

Jacki Clark, Executive Director or
Lori Maida, Human Resources Administrator

In addition, complaints may be directed to the Massachusetts Department of Elementary
and Secondary Education, the Massachusetts Commission Against Discrimination, or the

United States Department of Education Office for Civil Rights.

PROCEDURES:

1. Employees, students, families, adult clients, applicants, contractors, another others
who have an affiliation with Shore and/or are on Shore owned or leased property
conducting business shall be treated with respect. Discrimination of any kind will
not be tolerated.

2. Employees, students, families will be given equal access to all of Shore’s benefits
for which they are eligible; activities (including extracurricula activities),
scholarships, services, and considerations. In addition, policies will be applied
consistently, without regard to any of the protected qualities or conditions cited
above.

3. Those who experience discrimination may file a complaint with any Shore
Program Administrator, including the HR Administrator, Assistant Executive
Director and the Executive Director.

4. After reporting an allegation of discrimination or in lieu of a verbal report,
person(s) will be directed to document the complaint using a complaint/grievance
form (available on Shore’s website) or in any way that is preferable.

5. A Shore Administrator will investigate this complaint in a timely fashion,
contacting the aggrieved person within (5) business days to begin an Inquiry into
the allegation. Such investigation may include identification and questioning of
witnesses and other appropriate short-term actions. Confidentiality of the grievant
and other respondents and witnesses will be maintained, to the extent consistent
with Shore’s obligations relating to investigation of complaints and due process
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rights of all involved. Shore will disclose the complete contents of an
investigation only to those persons who have a “need to know.

6. Appropriate actions will be taken based on the findings of the investigation.
Individuals bringing the complaint have a right to appeal to the Executive
Director if they are not satisfied with the outcome. The appeal should be made in
writing within (10) days of the close of the investigation. The Executive Director
will make contact with the complainant(s) about their appeal within (5) business
days of receiving the appeal. The decision of the Executive Director is final.

7. The federal agency responsible for enforcing laws prohibiting harassment or
discrimination for students is the United States Department of Education Office
for Civil Rights. The state agencies responsible hearing complaints and for
enforcing anti-discrimination laws are the Massachusetts Department of
Elementary and Secondary Education and the Massachusetts Commission Against
Discrimination.

8. There will be no retaliation or disruption/termination of services or employment
for making a complaint of discrimination or unfair treatment
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